
SERVICE
OBSESSED

Go above and beyond.Go above and beyond.

Anticipate needs.Anticipate needs.

Find ways to deliver more value.Find ways to deliver more value.

Listen and respond to feedback and concernsListen and respond to feedback and concerns
and replyand reply    promptly and effectively to ensurepromptly and effectively to ensure
our customer’s and team member’s satisfaction.our customer’s and team member’s satisfaction.

Understand and appreciate the views andUnderstand and appreciate the views and
experiences of our customers and teamexperiences of our customers and team
members, by treating them with care andmembers, by treating them with care and
respect.respect.

Ivannia | Albequerque, New Mexico
Xclusive team member since 2012


